NEUROSOFT S.A.

Systems Engineer

(REF_SE_08.2019)

Neurosoft S.A., is a leading software, networking and information security provider in
financial, telecommunication, transportation, gaming and government sectors, providing
solutions and services aiming to increase operating efficiency and security. Listed in the Italian
Stock Exchange since 2009, currently employees 200+ highly skilled professionals with in
depth expertise in their field.

We have an open vacancy for a Windows Systems Engineer who will design, implement and
administer complex IT systems. As part of a team that provides Managed Support Services to
our clients, he/she will participate in the delivery of reliable, high-performance, secure and
cost-effective IT infrastructure throughout the organization.

Key Responsibilities

e Manages, monitors and supports installed systems and infrastructure

e Maintains the necessary as-built and operational documentation

e Participates in the planning, development and management of all relevant technology
initiatives

e Participates in developing IT policies on security, availability and disaster recovery and
acts as central point of contact for all (procedural) issues regarding the above

e Conducts proactive management of server systems to ensure maximum availability,
performance and reliability

e Ensures the highest availability of ICT services within contracted SLAs

e Coordinates regular security audits of internal systems

Professional Experience & Qualifications

e 3+ years’ of experience in designing, planning, and implementing hardware and
software virtualization and partitioning solutions (VMware, Microsoft virtualization)

e In-depth system engineering experience involving hardware, software and services
solutions at an enterprise level

e Minimum 3 years’ experience in operations, with proven track record working with
high impact technology solutions

e In-depth experience in Microsoft Cloud (Office365, Azure cloud, Azure Stack)

e Solid knowledge on Microsoft Server, Active Directory 2012, Group Policy and Active
Directory migration

e Strong experience with Office 365 suite administration including Mail, OneDrive,
SharePoint etc.

¢ Knowledge of blade server and storage technologies (SAN, NAS, DASD, ATL, VTL, ILM)

e An MCSE certification is considered a plus



e Customer service orientation combined with good interpersonal and communication
skills

e Self-motivation, keen to undertake responsibilities and to deliver results on time

e Resourcefulness in obtaining information and solving problems

e Strong attention to detail and analytical skills

e Advanced writing and documentation skills

e Ability to work efficiently both within a team and independently

e Fluency in Greek and English languages, oral and written

e Fulfilled military obligations (for male candidates)

We Offer

A competitive compensation package, a stable and enjoyable working environment, excellent
opportunities for professional development, working on leading-edge technology and
industry trends.

For more open vacancies check @ www.neurosoft.gr



